
How to save your decoration settings 
in a decorated product order

To explore saving your decoration settings, first add some products to your Shopping Box and 

configure their decorations. See our video or How-To guide about ordering decorated products 

on your Customer Resources page for more detail on this process.

Once you’ve added and placed decorations, be sure to click Finalize This Item to save your 

decoration settings.
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https://sanmar.com/decoratedorders


Scroll to the top of the page and click the Shopping Box icon to go back to the main Shopping 

Box, where all the products you’ve ordered are listed. Click Save Shopping Box here.

Click “OK” in the popup that appears to confirm that you’re saving a shopping box. Here you 

can also name the Shopping Box whatever you like – just choose a name you’ll remember!

Your Shopping Box screen probably looks empty now – that’s OK. You can go do other things 

and come back to this any time to pick up right where you left off.
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When you’re ready to finish your order, click on Saved Shopping Box at the top of the page on 

sanmar.com.

Remember the name you chose? Find it on the list of saved Shopping Boxes that appears and 

click on it.
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A window will open showing the products in your order. Click “Edit” at the bottom of the list to 

continue editing your order. All your decoration settings should still be just the way you left them 

earlier, including the artwork you chose as well as how it’s placed and sized on products. You can 

now make further changes.

Be sure to keep the same Decorator selected as you had selected before. If you change the 

Decorator, all the decoration settings will be removed.

You can also download 3D mockups from saved Shopping Boxes prior to submitting an order. 

Just click on an order to get to its details page, then click on the Download icon at the top of a 

specific product. A Zip file will be downloaded, containing a North-South-East-West view of the 

product with your decoration placed on it.
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IF YOU HAVE ANY QUESTIONS, PLEASE REACH OUT TO DECORATEDORDERS@SANMAR.COM.


